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Login/Renewal
• Go to dataprotection.org.gh
• Click Renew license to log in 

as a controller or as a 
regulator.

Registration
• Go to dataprotection.org.gh
• Click Register Now

Registration
• Go to dataprotection.org.gh
• Click Register Now
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Login/Renewal
• Go to dataprotection.org.gh
• Click Renew license to log in 

as a controller or as a 
regulator.

Registration
• Go to dataprotection.org.gh
• Click Register Now

TIN

PUBLIC SEARCH 
• Search for entities by name or 

TIN
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Login/Renewal
• Click Renew license 

to log in as a 
controller/processor

Registration
• Go to dataprotection.org.gh
• Click Register NowTIN

PUBLIC SEARCH 
• Search for entities by name or 

TIN

PUBLIC SEARCH 
• Search for entities by status

SEARCH RESULT
• Click to view detail
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Entity Detail
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1. Sign in and Launch page

2. Home 

3. Compliance 

4. Contacts 

5. Invoices

6. Payments

7. Messages

CONTENTS – CONTROLLER/PROCESSOR



CONTROLLER/PROCESSOR PORTAL
GHANA DATA PROTECTION REGISTRATION SYSTEM

7

1. Sign in and Launch page
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LOGIN
• Go to dataprotection.org.gh
• Click Renew license to log in 

as a controller/processor
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• Enter your email 
address that has 
Regulator access

• Enter your password 
• Click the SIGN IN 

button to continue

1. Sign in page 
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2. Home
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Launch page

• When you enter the system as a user, you 
will land on the ‘Home’ page. 

• Home page shows entity and its 
subsidiary(s)

1. Home page
1. MENU
Click permitted 
menu to navigate 
the portal

1. Logout to 
return back to 
portal login 
page

1. Add new 
entity as 
subsidiary of 
parent entity

• Entity record



121. Home page – User Profile

• Logged in user 
profile

• Click here to view user 
profile

• Click here to see 
drop down menu



131. Home page – Change Password

• Enter your current 
password

• Enter new password
• Enter confirm password
• Click SAVE 

PASSWORD to change 
current password

• Click here to change 
password

• Click here to see 
drop down menu



142. Entities

Entities page
• This page enables the controller/processor to view and take action on all records
• See the next page for the available actions  

• Filter 
entities by 
name, TIN 
and 
application 
ID

• Filter entities by status 
(Active, Pending, 
Expiring, Expired and 
Suspended)

• View default 10 records 
per page. You can see 
more records per page

• View more pages

• Add new entity



152. Entities – Active

Entities page - ACTIVE
• This page enables the controller/processor to view Active records. 

ACTIVE ENTITIES displayed in 
green, the registration has not 
reached the expiry date yet.

• Click any entity 
to see detail



162. Entities – Active

Entities page - ACTIVE
• This page enables the controller to view record details.

• Entity compliance 

status

• Entity compliance 
score and risk 
status

• Click each tab to see entity information

• Show entity status 
and expiration date

• Renew Entity is visible 
when registration is 
expiring/expired



172. Entities – Entity Certificate

• Scan QR code to 

entity

• Scan QR code to 
verify status of an 
entity



182. Entities – Pending

Entities page - PENDING
• This page enables the regulator to view Pending records

PENDING ENTITIES displayed in 
gray, the registration/renewal is 

yet to be processed.

• Click any entity 
to see detail



192. Entities – Pending

Entities page - PENDING
• This page enables the regulator to view Pending records 
• User can view and PROCESS an entity based on permission

• Entity compliance 

status

• Entity compliance 
score and risk 
status

• Click each tab to see entity information

• Show entity status 

date

• Show entity status 
and no expiration 
date

• Renew Entity is visible 
when registration is 
expiring/expired



202. Entities – Expiring

Entities page - EXPIRING
• This page enables the regulator to view Expiring records

EXPIRY entities is displayed in 
amber, the registration is due for 

renewal and will soon expire.

• Click any entity 
to see detail



212. Entities – Expired

Entities page - EXPIRED
• This page enables the regulator to view Expired records

EXPIRED entities is displayed in 
red, the registration has already 

expired.

• Click any entity 
to see detail



222. Entities – Suspended

Entities page - SUSPENDED
• This page enables the regulator to view Suspended records

SUSPENDED ENTITIES displayed 
in very dark red, no expiration date.

• Click any entity 
to see detail
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3. Compliance 



243. Compliance

Compliance page
This page enables the controller/processor to:
• Submit the compliance checklist



253. Compliance
• Entity compliance 

status

• Entity compliance 
score and risk 
status

• Fill compliance form
• upload evidence (document)
• Click SAVE to get the compliance score and risk level

• Entity drop-down visible only for controller/processor 
with a registered subsidiary

• Fill compliance form
• upload evidence (document)
• Click SAVE to get the compliance score and risk level

• Download document 
uploaded OR Chnage

• Download document 
uploaded OR Change 
document
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4. Contacts



274. Contacts

Contacts page
This page enables the controller/processor to:
• View all/manage contacts of the system



284. Contacts  - All 

•

ROLE TYPE
• Compliance Manager 
• Legal Representative
• Data Protection Supervisor
• Ultimate Decision Maker
• Relationship Manager

ROLE
• User
• Admin

ACTION
• Edit user profile

STATUS
• Active
• Inactive

Add New Contact
• Click to add new 

user



294. Contacts  - Add User 

Add New User
• Fill in the details of the user
• Click SAVE CONTACT to 

add a new user



304. Contacts  - Edit User 

Edit User
• Fill in the details of the user
• Click SAVE USER to add a 

new user
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5. Invoices



323. Invoices

Invoices page
This page enables the regulator to:
• View all registrations/renewals invoices
• Make invoice payment with Bank Transfer, Card Payment or Mobile Money



333. Invoices – All

STATUS

• Rejected

STATUS
• Paid 
• UnPaid
• Waivered
• Awaiting 

Approval
• Rejected

TYPE
• New Registration 
• Renewal

PAYMENT METHOD
• Bank Transfer 
• Card Payment
• Mobile Money

• Filter record by search, date 
range. and entity

• Click 
any row 
to view 
transacti
on 
details

ACTION
• View invoice detail



343. Invoices – Paid

• Click button to download receipt• Paid transaction detail



353. Transactions – Unpaid

• Unpaid invoice detail • Click to select mode of payment



363. Invoice – Bank Transfer

as payment method
• Select Pay At The Bank 

as payment method
• Invoice detail

• Select the bank, enter 
the branch and the 
payment date

• Upload the payment 
slip

• Click PAY NOW 
• Note: DPC will 

receive a request for 
bank transfer approval



373. Invoice – Card Payment

payment method
• Select Bank Card as 

payment method
• Invoice detail

• Select the mobile 
network and the 
mobile number

• Click PAY NOW 



383. Invoice – MoMo Payment

payment method
• Select Mobile Money as 

payment method
• Invoice detail

• Select the mobile 
network and the 
mobile number

• Click PAY NOW 
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6. Payments



406. Payments

Payments page
This page enables the regulator to:
• View all invoice payments with Card payment or Mobile money
• Re-validate pending invoice payment with the payment gateway



416. Payments – Card Payment & Mobile Money

STATUS
• Paid 
• Pending
• Failed

REFERENCE NO
• Use to validate the 

payment on the 
payment gateway

PAYMENT TYPE
• Mobile Money
• Card Payment

• Filter record by search, date 
range. and entity

ACTION
• View payment detail
• Check payment status



426. Payments – Check Status

• Check payment status with the 
payment gateway and update invoice 
payment as PAID or FAILED based on 
the gateway status
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7. Messages 



448. Messages

Message page
This page enables the regulator to:
• Message – View message inbox message
• Sent  – View sent messages
• Compose – Compose a new message



457. Messages  - All

• View attachment

• Inbox message • Sent message • Compose message

• Indicator for unread message



467. Message  - Inbox Detail

• Enter message
• Attach document - optional
• Click SUBMIT to send message

• Inbox message • Sent message • Compose message



477. Message  - Compose Message

• Enter message subject
• Select recipient
• Enter message
• Attach document - optional
• Click SUBMIT to send message


